PATIENT RIGHTS | Tt & SifteR

Patients and families have the right to have their values, beliefs, special preferences
and cultural needs respected, including spiritual needs.
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Receive necessary care, regardless of race, gender, language, origin or source of
payment.
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Privacy during care, examination, treatment and conversations with your doctor or
any healthcare provider.
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Right to raise concerns about negligence or abuse in care.
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Confidentiality of medical records and personal information, except when required by
law, for insurance or second opinion.
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Refuse treatment, request change of doctor or seek a second opinion.
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Right to informed consent before blood transfusion, anaesthesia, surgery, research or
any invasive/high-risk treatment.
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Express concerns, complaints or violation of rights to any Hospital Staff / Customer
Care (+91 9729913333).
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Know the expected cost of treatment and have your bill explained.
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Access your medical records.
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Know your treating doctor’s name, care plan, progress and other healthcare needs.

3T STaex & ATH, TTHT T, TATA 3R WA AR har3i Bt SIbRI Ui
A BT AHABR|

Be involved in decisions about your care, treatment and services.
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Decide what information can be shared with family.
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Complete information about your doctor, diagnosis, condition, medication, risks,
benefits, outcomes, treatment plan changes, test results and care after discharge.
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« Multidisciplinary counselling for patient and family when needed.
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Education about safe medication use, diet, immunization, pain management, infection
prevention, lifestyle changes in a language and format you understand.
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